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Access 
To 

Rosehall Medical Practice
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What is GOOD access?


• Patients being able to book an appointment quickly, within a reasonable timeframe, and pre-book one if they wish

• Patients being able to see a preferred clinician if they wish to wait longer for an appointment

• Patient access to reliable information about the practice, so that they can make their own decisions about the access they require

• Patients contributing to good access through Patient Participation Groups and other Forums

• Patients being able to telephone the practice throughout the day.
What is BAD access?


• limiting patients’ ability to pre-book an appointment x days or weeks in advance;

• telling patients to ring at a specific time for different services
• closing at lunchtime so the patient can’t get through on the telephone or visit the practice to book an appointment or pick up a repeat prescription;

• Obstacles preventing disabled people and those in a wheelchair easy access

• Poorly trained reception staff.
Opening Hours
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The practice is opened from 8.30am - 6.00pm Monday - Friday
We are open over lunchtime.

The practice closes 6 afternoons each year for structured training for all staff. We will keep you informed of these closures. Bank/Public holiday closures will also be updated on the website and in the practice.
Telephones 
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Our telephone lines are open from 9.00am each morning until 5.30pm each evening. Staff are trained to deal with all your queries therefore we prefer to operate without the use of dedicated lines for appointments and prescriptions as these can delay your query being dealt with.
All GP’s, Treatment Room staff and the Nurse Practitioner are available for phone advice when in surgery. Please note, you may not be able to speak to a GP of your choice but a GP will return your call the same day to help you with advice.

Appointments
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We operate a booked appointment system. Appointments can be booked in advance with your chosen GP (where possible). We also reserve some appointments each day for patients who need to be seen that day and are too ill to wait or book in advance. 
We have a newly appointed Nurse Practitioner, Louise Briggs, who joined our team in February 2013. Louise is a qualified Nurse Prescriber and works Monday to Thursday.
If your unsure if you need to seek advice from a GP, Nurse or Other Healthcare Provider please contact our receptionists who will endeavour to guide you to the most appropriate care. 
Options include

Minor Ailment Scheme - a Pharmacy based service where patients can get medicine for minor ailments such as head lice, athletes foot etc - click on the link below to see a flyer for more information as to what is available on the scheme.
http://www.hscbusiness.hscni.net/pdf/MAS_FLYER_OCT12.pdf
Minor Injuries Unit - This is a service offered in Whiteabbey & Mid Ulster Hospital. It’s an alternative to Accident & Emergency for all patients aged over 5. It provides access for minor injuries such as broken bones and burns etc - click on the link below to see a flyer for more information and contact numbers.

http://www.northerntrust.hscni.net/pdf/minor_injuries_unit_leaflet.pdf
Accident & Emergency should be a last resort if the practice or these other service providers are unable to meet your needs.

Staff Training & Patient Involvement & Future Services at the Practice
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We believe that as our practice grows and the needs of our patients change we must actively engage in staff training to ensure we continue to meet your needs.
We strive to adapt & improve the high quality treatment and services we offer and we rely on information shared between patients and staff so we can make informed decisions about what we currently offer and the trends and designs for future services.
We hope to offer more services and facilities through the website in the future; examples include

Internet appointment booking - There are many benefits including offering access 24/7, reduces telephone congestion and gives you the patient more flexibility to choose when you want to book an appointment.

Please note all usual methods of booking appointments will still be available

Comments box at reception - We welcome all comments, suggestions and complaints from patients, family members and carers. We offer patient-focused care and it’s vital we know how these services can be improved and developed.
Feedback service from the website - This is similar to the comment box in-house but in email format.

Quarterly Newsletter - We hope to have this back in operation again in time for the summer 2013 edition!
